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STRESS IS HARMING YOUR BUSINESS

Stress in the workplace is on the increase with 27%6 of
employers reporting higher levels of absence due to stress in
the last 12 months¥*.

Stress levels within the Contact Centre sector are now the
highest of all reported workplace sectors* and will continue
to present a considerable barrier to effective operational
performance unless managed. Whilst stress affects each
individual differently the one constant is that high stress
levels, left unmanaged, will eventually harm both the
individual and the organisation.

However, before you can manage stress you must first be
able to measure it and our unigue STRESSMONITOR biometric
monitoring solution enables us to do just that. By measuring
stress we can begin to control it and thus improve
performance, customer loyalty, employee wellbeing and
ultimately brand image.
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itigation risk We have a number of services available
which are designed to support a range
*Enhanced of operational requirements. To find out
customer more about these contact us and break
satisfaction the cycle of stress within your
/ | organisation.

STRESS'ONHOLD

*CIPD Absence survey 2009




